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RETURN READ-ME INSTRUCTION
Important Notice — Suspect/Defective Part Return Instructions

Dear Valued Customer:

Upon receiving your advanced exchange replacement(s), please return the suspected defective hardware within ten (10)
business days by following the instructions below.

Return Instructions:

1. Please retain the packaging material from the original or replacement unit for return of the suspect unit to F5
Networks. Any damages sustained during shipping as a result of insufficient packaging will be invoiced at full list
price.

2. Carefully place the part(s) in the original electrostatic bag and packaging, making sure to package each part
separately - as they were shipped to you. Please do not consolidate parts into fewer boxes. Each individual unit or
part of an RMA will be monitored by F5 Networks’ returns management group.

3. Clearly write the following information on the outside of the shipping container:

¢ RMA SERVICE ORDER NUMBER
e SERIAL NUMBER

WRITE THE RMA SERVICE ORDER NUMBER ON THE F5 PROVIDED 3X5” RMA STICKER AND AFFIX IT
TO THE OUTSIDE OF THE SHIPPING CONTAINER (IF POSSIBLE).SHIPMENTS THAT DO NOT HAVE AN F5
AUTHORIZED RMA NUMBER WILL BE REFUSED AT TIME OF DELIVERY.

4. Contact the F5 return agent and provide the following information as noted below to schedule a pickup of the

suspected defective hardware:

. RMA service order number

. Serial number

. Contact name and phone number

. Pickup address

. Quantity of pickup parts

. Pickup date (Pickup in Next Business Days only; pickup time cannot be specified. Pickup will be

any time during business hours upon the pickup request received by 15:00 JST in the prior business day.)
. Data center ticket number (if required)
F5 cannot pick up defective parts without the ticket number in some data centers.

5. Do notinclude any cables, removable faceplates, XFP/SFPs, GBICs, FIPS card reader or resource CDs when
returning suspect unit.

6. Please email rmacoordinator@f5.com quoting the RMA Case number and pickup completion time in order for us
to update our case notes and monitor the return shipment.

COUNTRY CITY PICK UP CARRIER CONTACT EMAIL

Delivery Company designated
by UNIADEX, Ltd.

JAPAN ALL CITIES F5Return@ml.uniadex.co.jp

In accordance with our service contract agreement supporting suspected functional failures, we have forwarded parts to you at
your request using the Advanced Exchange RMA process. As per this contract with F5 Networks, the RMA equipment is sent to
you with the understanding that the suspected malfunctioning hardware will be returned to our RMA processing center within ten
business days. Please help us improve our quality, reduce cost and provide you with better service by abiding by this
agreement.

If you have any questions or concerns, please contact the RMA Coordinator Team via email at rmacoordinator@f5.com or call the
applicable phone number below.

. http://www.f5.com/training-support/customer-support/contact/

. JPN: 03-4588-1422, 0120-993-705, 0066-33-812670

. USA: +1 206-272-6888

Thank you for your cooperation.

F5 Networks Customer Satisfaction Team i N \
BARZBRIIETZ CBECESL,
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