| Instructions |

1. Please use this form whether purchasing Expedited RMA Services for the first time or Renewing Expedited RMA Services.
Expedited RMAY—E RZ#FHREL LI EHF T EZHBFICIE . RITA—LIFSARFIT—HR— B EHRIEMIMEIRTR(RMA)EER— 12D
RS,

2. Complete one "Japan Support Contract and Expedited RMA Services Information Sheet" for each physical location where F5 Replacement
Hardware will be delivered under an Expedited RMA Services contract.

FoRRERERET IMEREXILIC. RTA—LFE1T7AIILRABLIZS,

3. For customers that are Renewing Expedited RMA Services, space is available for up to forty serial numbers per Location.

B, TISOFIDYTILETRBALIZELY,

L@ Japan Support Contract and Expedited RMA Services Information Sheet
: F5H RS —4R— S ERBERIER/TIM(RMA) E K —F

Part 1: KB &E X1, Replacment Hardware Delivery Location

A IV I::L—"f—ﬁ (?&EE) End-Customer Company Name
B. Ut35—4% (?&EE) Reseller Company Name

C. %%EEEES‘E (?&EE) RMA Delivery Address
%%Eﬁﬁﬁ%*ﬁt% Company Name
EJL# Street Address Line 1
%i‘”_’, - H]T% Street Address Line 2
T'ﬁ"__‘ﬂ.ﬂ'ﬁ' City
%Bﬁ]ﬁl—.gz State, Province
EI Country
EMEZE S Postal Code MVEDHE ., TUF1—F—HOEMESBAIEEN,
D. #4253z #EFD O 2 M EE) RMA Logistics Contact
Name

Contact Phone
Email

Part 2: #R&H—ERXNZ Product and Service
EERBO A, BMHWOIEREZFBALLESLY,
Please list ALL installed optional hardware modules within the base unit so that F5 is able to stock our RMA depot in advance.

£249%& 5| (Contract Type) #5 (Product) gty  BAIHW (Add-on HW) qty Serial Technical Support RMA Service

Part 3: fR5F2#ICEH9 54 Contact person of Maintenance Contract

A RRTFEHNE. BEFFOBLEHLEE (TRRIIHSFRICSAAZEMFLET )
=t A (BXREE
EBE R (AKREE
CHELER (BARE
Name (%&&E
Contact Phone
Email

*SAA=Service Agreement Acknowledgement
¥Part4 EAEROBRYFEDNICOVTISBEBEVBLET,

B. lRFEER
C. F5AMYR—rREE IVRA—FH LU OSSN TIBSINT UL EHIETRHEIL,

SUPPORTING RESELLER
D. H;¥Z&ES Reseller PO No, (Resellert,L<IXEnd user > —R{LIE[E)

K—RRBENDFEFBBSEFHEALILZIL,
E. $E&ES PO No, (—RHAIEE—F5)

X — RAKEE R AMRENd userbkDHEAIFITETT .
Maintenance Agreement F5 agrees to support, maintain, repair or replace the F5 products ("Product(s)") properly registered and entitled subject to
these terms and conditions ("Agreement”).
https://www.f5.com/pdf/customer-support/maintenance-agreement.pdf
MRMAY—ER (&, BEICHEI L A—F —FHENT T LI15BXEBRICRIATHENTEET,
X—ERFRUIL4BERI Y —E X34 %4+ T, (Optical Module, Cable, Rail Kits, bezel, ARX battery)
XARICBFIY—ERANEE FSHARIT—YR—F H—EIERE CELFT,
S ABHROEYIRLNZDNT R RRAICET 2EABROIURNEFESR IR T—H R S v/ A RSH OB AGRIRE S HECET,
https://f5.com/jp/about-us/policies/privacy-policy

*—RREBEHRADSEE K BFHTIT A, POLEIZIERIAZEA—IL(ERIIEHOA) I Japan Support Contract and Expedited RMA Services Information Sheet % #
BEYTBTFET LSBFELOLLET,
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| Instructions |

1. Please use this form whether purchasing Expedited RMA Services for the first time or Renewing Expedited RMA Services.
Expedited RMAH—E REFHRELIIEHF T ZHBICIL, RT+—LALTFSHARIT—HR— b B EHEERIMBEIR KIB(RMA)EER S —F ]
ETRELIESL,

2. Complete one "Japan Support Contract and Expedited RMA Services Information Sheet" for each physical location where F5 Replacement
Hardware will be delivered under an Expedited RMA Services contract.

FENRBRERET HIMERELC LI, RIA—LZI1T7AIILRHEEZEL,

3. For customers that are Renewing Expedited RMA Services, space is available for up to forty serial numbers per Location.

ZHRBEHFEFIE. TISOZ 1D TIILETRBALIZSLY,

( @ Japan Support Contract and Expedited RMA Services Information Sheet
: F5HR8X—HY K- ETiIER MR H(RMA) B HF—F

Part 1: A& &E2 5% Replacment Hardware Delivery Location

A. IDFJ—*f—% (i%ﬁ) End-Customer Company Name Sample ABC Ltd.

B. U‘t’a—ﬁ (i%ﬁ) Reseller Company Name Sample DEF Ltd.

C. 1&%&?&%9& (i%ﬁ) RMA Delivery Address
IR B A RHA companyName  Sample GHILtd. ———3 | E#EOSHAETRALESD, TUR1—
EJL# street Address Line 1 Akasaka Garden City 191l Y—ANEDDCLRLE IS BEEREL TS5
ZHih-BT 4 Street Address Line 2 4-15-1 Akasaka BIEGLIRUBITHLIENHYET,
M RXET4T city Minato-ku
#BE T state, Province Tokyo ELVMERRFERELHRAFIZTT AALESLY,
& country JAPAN - VEDBE . TVR1—F—HOEFRETRAL
ERE S Postal Code 107-0052 _J =&,

D. ﬁ%ﬁﬁﬁw:yﬁbb(iiﬁ) RMA Logistics Contact
Name Jiro Tanake——— HRTBEEBROIVAIMERTT . FIREBAR. V74K
Email jirotanaka@f5 japan.com

Part 2: &G &4 —E XAZ Product and Service

EERBED L. BIMHWOERE T ALLESLY,
Please list ALL installed optional hardware modules within the base unit so that F5 is able to stock our RMA depot in advance.

£2449%& 7| (Contract Type) #5, (Product) gty BIIHW (Add-on HW) qty Serial Technical Support RMA Service
i /New F5-BIG-LTM-11050-E-R 4 F5-UPG-AC-850W-R 4 Premium RMA-4
/ F5-UPG-SFP+-R 8
#748/New F5-BIG-LTM-1600-4G-R 2 F5-UPG-AC-300W-R 2 Standard—  RMA-2T
£35/New F5-BIG-LTM-VE200MV16 2 emium
/#i#RNew F5-BIG-LTM-VE200MV16 2 Standard
7
SOV (B33) BFERLTLESL, TO=AI A HERMA
FR=FREA H—EXDFEFELERL K
CEH=EHEK &L, VEDHERMAER
BFBE=REEREFI—ERD FETT,
rE
-RMAIE N =BE 77 22491 RMAZ 1B 0
E#i/Renewal F5-BIG-LTM-3600-4G-R 1 F5-UPG-AC-300W-R 1 F5-XXXX-XXXX Premium RMA-4
HE#i/Renewal F5-BIG-LTM-2200S 1 F5-UPG-AC-400W 1 5-yyyy-yyyy Standard RMA-2
E#i/Renewal F5-BIG-LTM-VE200MV16 1 ZXXXXXXX Premium
B #H/Renewal F5-BIG-LTM-VE200MV16 1 ZXXXXXXX Standard

BEHZK-RTFBE-RMABMDIEE T, R

DT IVEINFTIZDE—DITRALIZSLY,

VEDSE ., ZhBIREDTILI7NYMNXFEIR

Part 3: RFZEHICEHT S5 22F Contact person of Maintenance Contract
A RRETFEHRNE. EFRFOBVEDLE L (TRETHEIFRICSAAZEMLET,)

S14 (BKRE FoRIRT—O RTINSt ™) -
HER (BARGE BEER ChOICEBINIEMEID, Fs&YSAAE [
JHEHLER (ARG L AXER

Name (ZF:E Taro Yamada —

Contact Phone 03-XXXX-XXXX

Email taroyvamada@f5 japan.com

*SAA=Service Agreement Acknowledgement
¥Part4 EANBFROBMYENCDOVWTISREENBLET .

B. ERFEER —R{KIEB[E —DEF Ltd. — T R1—H—
C. F5sAMYR—LEHEEZ IVRA—HHRUNDSHNITIGE IV T EH B EFEETRHESLY,
DEF Ltd.

SUPPORTING RESELLER
D. H;¥&ES Reseller PO No, (Resellert,L<IZEnd user > —R{LIE[E)

R RAREE~DREIB R LML,
E. #I&ES PO No, (—RIRE[E—F5)

X — RAREREFEAMENd userik DEBAEFETY,

Part 4: ZD#DTEE,R Maintenance Agreement, Privacy Policy

Maintenance Agreement F5 agrees to support, maintain, repair or replace the F5 products ("Product(s)") properly registered and entitled
subject to these terms and conditions ("Agreement").
https://www.f5.com/pdf/customer-support/maintenance-agreement.pdf
MRMAY—ER(F, B HEA G A —F —FHRENTTLISEEBRICFIATH2IENTEET,
X—EFRUIL4BEE Y —E R34 R 51 TF ., (Optical Module, Cable, Rail Kits, bezel, ARX battery)
XARICETDY—ERARF FSHREY—HR— 4—EXEHEE ITHELFET,

MEANFEROERYFLNIZDNT AFRRMICET B EANEROBIEVEF5 Ry T — IR S0/ RS OB AMEHREEASITELET,
https://f5.com/jp/about-us/policies/privacy-policy
* —RRBEFRADEFEL VK BFHTT ., POLHITIEFIAZEA—IL(ERTEEFR D HA) 1 Japan Support Contract and Expedited RMA Services Information
Sheet|ZHEYIRITET LOBFENN=LET,
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Instructions

1. Please use this form whether purchasing Expedited RMA Services for the first
time or Renewing Expedited RMA Services.

2. Complete one Worldwide Expedited RMA Services Information Sheet for each
physical location where F5 Replacement Hardware will be delivered
under an Expedited RMA Services contract.

3. For customers that are Renewing Expedited RMA Services, space is available
for up to forty serial numbers per Location. If a Location supports
more than forty appliances, simply add as many lines as needed.

) WW Expedited RMA Services Information Sheet
‘-b Next Business Day Delivery and 4 Hour Delivery

Part 1: Replacment Hardware Delivery Location

A. End-Customer Company Name
B. Reseller Company Name

C. RMA Delivery Address
Company Name
Street Address Line 1
Street Address Line 2
City
District
State, Province
Country
Postal Code

D. RMA Logistics Contact
Name
Contact Phone
Email

Part 2: Product and Service

Select from Options 1 -3: With
A. this purchase, the Customer is:

B. List Products Purchased with
Expedited RMA Services Here.

1. Renewing or Upgrading Expedited RMA Services. Ignore

Section B. Complete Section C.

Qty Products Description

C.

List Serial Numbers to
be under Expedited RMA

SN1

SN2

SN3

SN4

SN5

SN6

SN7

SN8

SN9

SN10

SN11

SN12

SN13

SN14

SN15

SN16

SN17

SN18

SN19

SN20

SN21

SN22

SN23

SN24

SN25

SN26

SN27

SN28

SN29

SN30

SN31

SN32

SN33

SN34

SN35

SN36

SN37

SN38

SN39

SN40
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